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GIOI THIEU

- Hau hét cac cong ty Ion nhé, nhat 1a cac cong ty hoat dong trong linh v thwong mai dién i, st dung
email dé cham séc khach hang la mét doi hoi tat yéu. Tuy nhién, dé co6 mét hé thdng gri email tét doi hoi
gidi phap téng thé ca vé phan cirng va phan mém.

- VietIDC cung cap giai phap t6i wu cho doanh nghiép thwdng xuyén glri ban tin, théng bao, quang cao
cham séc khach hang v&i s6 lwong I&n véi chi phi phu hop véi Quy khach hang 1a Ca Nhan hoac Doanh
Nghiép tai Viét Nam.

- VietIDC |a hé théng email marketing trwc tuyén cé nhiéu tinh nang vwot tréi so v&i nhitng phan mém hién
nay.

Nhirng ly do dé cac doanh nghiép quan tam va st dung dich vu cta VietIDC
- Giai phap cham soc khach hang qua Email véi sb lwong Ién hang thang
- Chét lwong cla dich vu chang téi khéng thua kém nwédc ngoai nhwng chi phi chi bang 1/3 nwéc ngoai
- C6 nhiéu tinh nang wu viét va dé sir dung nhuw:
+ Tao danh sach email chi v&i 1 click chudt
+ Soan Mail,gtri mail véi vai thao tac

+ Xem ai d3@ m& email , tr d6 Quy khach hang c6 thé loc ra khach hang tim ndng
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+ Thdng ké chi tiét chién dich Mail
- Soan email chuy&n nghiép vé&i Mau cé san véi WYSIWYG hoéc c6 thé import tir file Word, HTML..v..v..

- Hé thong chung t6i cé lap trinh san cron job dé thay quy khach gtri email nén Quy khach hang khéng phai
chd doi giri hang ngan email xong rdéi méi déng clra sé Web.

VietIDC luén tuan tha chat ché cac nghi dinh vé chéng thw rac

- Cac DN st dung dich vu cua VietIDC chu yéu glri mail cho khach hang ctia ho chd ddng dang ky nhan tin
hoac da dong y va&i dieu khoan thdéa thuan.

- Tuy nhién dé ton trong ngwdi nhan email & thé hién van héa ding muc thi chung t6i bat budc cac Khach
hang phai tuan theo cac quy dinh cia Phap Luat Viét Nam vé chong thw rac khi str dung dich vu cua
VietIDC

DPau tw May Cha va luén nang cap Hé Théng
- Chuing t6i dau tw hé thédng may chii ciu hinh manh dé cé thé dap ng nhu ciu clia Quy Khach Hang .

Dam bao glri lwgng Email Ion va thanh cdng cao nhat. Hé thong giri email dugc cung cap bai 2 may chil
chay song song v&i cau hinh cwc cao va st dung 16 IP.

2 may chud song song cau hinh: Puwéng truyén:

- CPU: Intel(R) Xeon(R) CPU L5520 @ 2.27GHz - 1Gbps

- 32GB DDR3 RAM - Kha nang gwi: Lén t&i 80.000Email/gi&
- Bang Thong: Khéng gi¢i han -1P: 16

- Datacenter: Los Angeles (USA)
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TINH NANG

Xay dwng va quan ly khach hang:

Form thu thap email/ news letter.

B céng cu tich hop tw ddng nhap danh sach email tw file.

Tich hop tw déng thém/loai bét khach hang.

Tw ddng glri xac nhan dén khach hang.

Khach hang tw dang ki théng tin ca nhan.

Dé& dang thay dbi dia chi gtvi di (From), va dac biét ca dja chi tra 1o thw (Reply to).

Cac tinh nang hé tro khéi tao chién dich:

Tw dong dinh dang cho van ban dang HTML hoéc thuan text, tin nhan....

Céng cu Editor soan thao trwc tuyén nhiéu tinh nang (gém céac chirc nang cia Word thuan tuy).
Lwa chon giao dién cung cap sén , véi hon 300 mau template hién dai sdn co.

Upload va Iwu trir hinh anh, file trén server.

H6 tro tinh ndng mail merges, gilp ca nhan hoa email voi tivng khach hang.

Gtri Email va Theo doi hiéu qua:

Tinh nang giup g&ri email theo nhém, theo dia ly hoac theo s& thich, ... v&i cong cu loc tw déng.
Ca nhan hoa ty déng méi email.

Tinh nang xem trwéc, giri thir email (test email).

Dat lich, hen gi® thoi gian bat dau givi.

Theo déi va tw ddng danh dau nhirng email khéng hop 1&, khong ton tai.

Dé& dang xuat théng tin ra file dé lwu tri.
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. Xem bao céo hiéu qua ngay lap tirc (bao gébm: nhirng email da dén dich, theo dbi nhirng nguwdi da

xem, theo doi cac click, ...).

. Tinh ndng ma&i: Tich hop v&i bd cdng cu Google Analytics dé thdng ké hiéu qua.

Cac tinh nang nang cao khac:

. Tao quéan ly nhiéu danh sach khach hang, cho méi linh virc véi cac tuy chinh thém/bét théng tin cho

tirng co s& dir liéu.

- Hb tro nhiéu tai khoan nguwoi ding, phan quyén truy cap.
« HO tro nang cao tinh hop san APl danh cho cac nha phat trien web.
« HO trg van ban dinh dang UTF-8.

Cac mau email

RAt nhiéu mau dep, an twong da
dwoc chia thanh nhiéu
nganh/nghé phu hop gidp ban
kh&i ddng mét chién dich email
marketign dé dang.

Hé théng soan thao Bo6 phan tich Spam

Hé théng soan ndi dung theo dung Heé théng phan tich va tw ddng danh
chudn WYSIWYG (What you see is gia mirc d& Spam cia Email : chi ra
what you get) gitip soan email d&  cac tir khda, cac cau van can thay
dang hon. C6 thé chudn héa font  dbi. Cac diéu chinh can thiét nay sé
chir, mau séac, hinh anh, lién két... gia tdng chéat lwong cta email, giup
email gii di t&t hon va kha nang lot
vao Inbox cao hon.

B U 7 == EE
- A-® . [ image T
i |. Mone | i ' The HTML version of your email br
EEEEEENERE
EEEEEEER Rule Broken
EEfEEENRN
)a 15 EEEDO Contains the word ‘purchase’

BO0O0O0OB®O :

Your email rated 0.8 out of 3 spam 1
delivered, but this is not guaranteed.
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Tich hop Google Analytics
Trong qua trinh gt&ri email, cé thé

Hé th6ng x6a email trung Kiém tra dinh dang email trwéc
Khéng can phai lo lang viéc email bi khi gtri

tich hop thém cac ma theo déi dé trung 1&m, hé thdng da tw dong do  Dé gia tang gia trj ctia email, day la

danh gia dwgc qua trinh
marketing (s6 lwong xem, doc,
vao website) théng qua tai khoan
Gogole Analytics.

| ves, track all links in this email cam
¥| Track with Google Analytics “2
* | Jse this Campaign Mame:
MNowvember Promao
*Uze this Source Mame:

Mewsletter

Théng ké va bao cao két qua

tim va théng bao néu cé cac email mot chire ndng quan trong gitp "xem
trung, déng thdi s& khong thém céac truwdc” viée hién thj email trong cac
email tring trong qua trinh thém chwong trinh doc email chuyén dung
email (import) vao danh sach co (Yahoo, Gmail, Hotmail, Outlook, ...).
san. & GMail

, . The email should display correctly,
Gwri email den nhiéu danh sach

i& Hotmail

Hé ‘théng Cho phép, ChQn mét’ hOéC The email should display correctly.
nhiéu danh sach dé gi email cung
mot thoi diém. Néu co cac email © Outlook 2003
trl‘]ng nhau trong nhi‘éu danh SéCh, The email should display correctly.
thi cac email nay sé tw déng loai bd
trong qua trinh g, ngwdi nhan chi
nhan dwoc duy nhat 01 email.

& Outlook 2007

Biét sb lwong email gvi, email dwoc doc, dwoc click... sau d6 dé dang bién nhirng thdng tin nay thanh co

hoi ban hang.
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Email Campaign Statistics

Statistics Smapshot Open Stats Link Stats Bounce Stals Unsubscribe Stats Forwarding Stats

Statistics Snapshot . 3

g Email Campaign Summary Chart
Opaned 75 %)
er Subscribers (From Product Demao's) Bounced (& % 207
Unapensd (21 W)

Ermal Subject

Contact List
Start Sending
Finished Sending
Sanedineg Time: & mirwtes, 4 saconds
Sent To 5,000 of 5,000

k

o
Mo 007, 9:09 am

o 192007, 9:14 am Unopensd 21 %)X
1.087

Senk By D Liser

Crpened

Open Rabe:

Unicye Opens X ;

3 % /
2 Tl Opanad (75 %X
Click-through Rabe: T4.5E% 3.

Chirc nang théa man diéu luat gtri email quang cao (CAN-SPAM)

X6a email ra khéi danh sach Thém théng tin vao cuéi Email Chirc  ning Double  Opt-In
Nhadn nut "Insert Unsubscribe Chlrc nang nay giup gilr maillist cua
Link" rat dé dang dé& theém lién két Hé thong Email Marketing cho phép ban ludn sach ngay tir thoi diém dau
x6a email clia ngudi nhan ra khoi dién day du thng tin cong ty va tw tién, cac nguoi dang ky nhan email
danh sach, diéu nay phu hop voi dong thém vao cudi mi email. Bidu jusn dwoc yéu cau "tai xac nhan
nhiéu quy dinh cla phap luat. nay giup cho nguwoi nhan ludn nhé dang ky", chtrc nang nay giup ngan
Moi yéu clu "unsubscribe” déudén cong ty ban, va nhé dén Iy dongira viec cd tinh st dung email
dwoc hé théng xir ly tw ddngtai sao ho lai nhan dwoc email nay, nguwei khac dé dang ky sai nham

hoan toan. dong thoi cling sé gitip cho viéc cac myc dich pha hoai".
hé thong khac khéng nhan dién piease confirm your subscriptic
Xw ly email rac email ctia ban vao Spam. Thank you for subscribing to our

To finalize your subscription, pleas

CéC email hU’, email rac dU’Q’C you've done this, YDUFSUbSrCFiDtiDI
kiem tra tw dong thwong xuyén R e e i
N s X % N s ——
va dwoc danh dau dac biét, do do

maillist cia ban luén dwoc sach.
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HINH MINH HOA
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Create an Email Campaign ctntms gt || Do tis || Uk st | e Mt | b St ey Wl
Use the form below to create your emal campaign. You can alsa check your emal for spam keywords and see how it looks in different email dients. %
[ save&keepEditng | [ SaveandExit |[  Cancel
e s
Email Campaign Details I
* Email Subject: Giam 2 trigu cho khéch hang dang ky VPS
Follow this quide for tips on improving your subject lines.
=HTML Content: ) Create content using the WYSIWYG editor below F
) Upload a fie from my computer a
) Import a file from a web site ? [ 1 ] t [ L] 3 [ [ [ [

=
HEIEE = GO 2 HA - ) E

| |B I U | Format | Fontfamiy |~ | Fontsize |

Tl
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BAO GIA

GOl A B C D
S6 email cho phép 10,000 50,000 100,000 250,000
(/thang)
Toc dd gri 300 email/gie | 500 email/gi® 800 email/gio | 3000 email/gio®
S6 lwong Mail List Khéng gi&i han
S6 lwong Email Khéng gi&i han
Gia cho 1 lan 35d/email 20d/email 18d/email 16d/email
Gid hang théang 350.000 VNDb | 1.000.000 VND | 1.800.000 VND 4.000.000
Lwuy:

e Hop déng va thanh toan téi thiéu 06 thang/lan

e Bao gia trén chwa bao gom VAT
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KHACH HANG TIEU BIEU

VPPC g )

Chuyén dong khongngimg = QuPl oo oy i At ANKHANH[ELECOM

4’._-;5' AIC VIETNAM €O, LTD A@JNDOCT‘”HFI LFIHD

VIETiJdC |



Céng ty C6 phan Dao tao va Céng nghé ENIT
Trung tam dir liéu Internet Viét Nam - VietIDC
Dia chi: S6 25, ngd 27 dworng Giap Bat, Ha Noi
Dién thoai: 04.3990.3892 — Hotline: 0906.148.186

Email: info@vietidc.com — \Website: www.vietidc.com

Lién hé: Mai Danh Hao

Email: haomd@vietidc.com — BPién thoai: 0934365538

NIE Ty
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